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HUTOI'OBBIE PE3YJIbTATHI
Ne Kpurepuii/lloka3zarenab Haopaununsiii 6a11

1 |[Kputepuii "OTKPBITOCTh U JOCTYNHOCTHh HH(OpMauu 00 opranuzanuu" 88
11 [Moxkazarens "CooTBeTcTBUE HH(POPMALIMH O AEATEIBHOCTH 00pa30BaTENLHOM OpraHu3aluy, pa3MeIIeHHOH Ha 00ILEeI0CTYITHBIX HH(POPMAIIMOHHBIX PeCcypcax, ee 100

"~ lconmepkaHnIo ¥ TOPAIKY (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH"

19 [Moxa3aTtens "Hammane Ha opUIIHAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHu3aui HHPOPMAIIUN O AUCTAHIIMOHHBIX CII0c00ax 00paTHOW CBS3M M B3aUMOJICHCTBUS 60

" |c moyyarensMu yCIuyr U X QpyHKIMOHUpoBaHHE"

13 [Moka3aTens "oy moydaTeneil yeayr, YI0BICTBOPEHHBIX OTKPHITOCTHIO, MMOJIHOTOH M TIOCTYITHOCTHIO HHPOPMAITUH O IEITSILHOCTH 00pa30BaTe IbHOMN 100

"~ lopraHu3aun, pa3MenIeHHoH Ha MHPOPMAIIMOHHBIX CTEHAAX B MOMEMICHHH 00pa30BaTeNbHOM OpraHu3ayy, Ha ouinansHoM caite B cetr "MHTepHeT"

2 |Kpurepuii "KompopTHocTs yesnoBuii npexocraiienust ycayr" 100
2.1 [[Toxazarens "ObecnieyeHne B 00pa3oBaTeIbHON OpraHu3alul KOM(MOPTHBIX YCIOBUH JUIs TPEAOCTaBICHUs yCayr" 100
2.3 [[okasarens " 10151 mOIydaTesNieil yeayr, yIOBICTBOPSHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30BaTeIbHOM opranu3aimei" 100

3 [Kpurepmii " locTynHOCTH yCIyT AJI51 HHBAJIHIOB' 82
3.1 [[Mokazarens "OOopya0BaHHE MOMEIICHNI 00pa30BaTEIBHOM OpraHU3aIliK U MPHUJICTAIOIICH K Hell TEPPUTOPUH C YICTOM TOCTYITHOCTH [Tl HHBAIHIOB" 40
3.2 [[Tokazareunp "OOecrieueHre B 00pa30BaTeIbHOM OpraHnu3aliy YCIOBUS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIHMAM [10JIy4aTh YCIYTH HapaBHE C ApYrumMu’ 100
3.3 [[Tokazarens "J{os mosydaresnell yeiyr, yA0BICTBOPEHHBIX JOCTYITHOCTRIO YCAYT I HHBATHAOB" 100

4 Kpurepuii "Jlo0po:kenaTeIbHOCTD, BeKINBOCTh PA0OTHHKOB opranusanuu cepnl odpazopanus’ 100

IMoxazarens "lons mosryyaTeneil yciyr, yaoBIeTBOPEHHBIX I0OPOXKEIaTeIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHnu3alnu

4.1 " ’ ’ " 100
oOecreunBarONIMX MEPBUYHBIN KOHTAKT M MHYOPMUPOBAHHUE MOIyYaTelIsl YCIYTH IIPH HETIOCPEICTBEHHOM 00palieHnH B 00pa30BaTelbHYI0 OpraHU3alnio

49 [Moxazarens "los mosrydaTesneld yeayr, yIOBICTBOPEHHBIX JOOPOKEIATENILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHu3alui, 100

" lobecrieunBarOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH IIPH 00palieHNH B 00pa30BaTeIbHYI0 OpraHu3anui"

43 [Moxa3zaTens "o momydaTeneil yeiayr, yIOBIETBOPEHHBIX JOOPOKEIATENFHOCTHIO, BEXINBOCTHIO PAOOTHIKOB 00pa30BaTEIFHON OpraHH3alyi IIPH 100

"~ MCIIOJIb30BaHMH JUCTAHIMOHHBIX (opM B3auMoaencTus'

5 [Kpurtepuii "Y10BIeTBOPEHHOCTH YCIAOBUSIMH OKa3aHus ycayr" 100
5.1 [[Moxazarens "Jlons momydareneit yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATH 00Pa30BaTENbHYI0 OPTaHM3AINIO POJICTBEHHUKAM W 3HAKOMBIM" 100
5.2 [okazarens "0 mOMydaTeNneil yeIyr, YA0BICTBOPEHHBIX yA00CTBOM rpaduka paboThl 00pa3oBaTeNnsHON opranu3anun’ 100
5.3 [Mokazarens "[loms momydaTeneii yeIuyr, YAOBICTBOPEHHBIX B IIEIOM YCIOBHSMHA OKa3aHUS YCIYT B 00pa30BaTeNbHON opranu3anmn’ 100

HUTOI'OBbIU TOKA3ATEJIb (PEUTHUHI) 94 (13)




BBISIBJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPITAHU3AIIMAU U ITPEAJIOKEHUA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oueHkHn kputTepus "OTKPBITOCTH H J0CTYHOCTH HHGOpManuu 00 opranu3anun'':
Ha odunmansaoM caiiTe 00pa3oBaTelIbHOM OPraHU3allii OTCYTCTBYET UH(GOPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJIEHCTBUS C TIOIYYaTeIsIMH YCIIYT U UX
¢dbyaknronupoBanne. HeoOxonuMo obecrieunTh (PyHKIIMOHUPOBAHUE CIACHYIONMIEH HHPOPMAITUN O JUCTAHITHOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOIYIATEIIIMA YCITYT:
- DIIEKTPOHHBIX CEPBUCOB (JUUIS IOJAYH IEKTPOHHOTO 00paIieHus (3kano0bl, IPEAT0KESHHUS ), IOTYUCHHS KOHCYJILTAIMY 10 OKA3bIBAEMBIM YCIyraM U UHbBIX )
- TEXHHYECKOW BO3MOKHOCTH BBIPKEHUS TOTyYaTesIeM yCIIyT MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT 00pa30BaTelIbHOW OpraHu3anuei (Haanuue aHKeThl IS OIpoca
IpaX</1aH WU TUIIEPCCHIIKY Ha Hee)

ITo pe3yabTaTam oueHku Kpurepus " J[ocTynHOCTb yCJayr 1J1s1 HHBAJMIOB'
B xope o6cnemoBanms BBISIBICHO, YTO MOMEIIEHHS 00pa30BaTeIbHON OpTaHN3aIlii U TIPHUJIeTatomnas K He TeppUTOPHS HETOCTATOYHO 000PYAOBaHBI C YIETOM
JOCTYIHOCTH 715l ”HBaNuI0B. Heo0xommumo obecneynTs clenyonue ycaoBus T0CTyITHOCTH:

- QIanITUPOBaHHBIE TN THI, TOPYUHH, PACIIPEHHBIE ABEPHBIEC IPOEMBI
- CMEHHBIE Kpecia-KOJSICKU

- CII€NHUAaJIbHO O60py,[[OBaHHI:IC CaHUTAPHO-TUTMCHUYCCKUC ITOMCIICHUS B O6paBOBaTeJ'ILHOfI opraHusanyun

B o6pa3oBaTenpHO# OpraHn3aIliiil HeJOCTATOYHO YCIOBHI JOCTYITHOCTH, MTO3BOJIAIONINX HHBAIHAM TIOJIY9aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH HEOOXOAUMO
00eCreunTh B OpraHU3aIiH CICAYIONIUE YCIOBUS:

- BO3MOYKHOCTb MPEIOCTABICHUS HHBAIUIAM T10 CIyXY (CIyXY U 3pEHHUI0) YCIYT CypaonepeBoaunka (TH(IOCYpI0IepeBOIIHKA)



